Job Description

Analyst Programmer
Accountability

Reports to the Applications Development Manager who will be the postholder’s Line Manager.
Grade

Scale 3 post
Working with others

Part of the Information Technology department, working to the technical lead of the Application Development Manager.  Close co-operation with the client and research teams, providing advice and support for Ethical Portfolio Manager (EPM), EIRIS Management Console (EMC), Research Entry Module (REM).  Liaison with clients to provide support for EPM.

Main responsibilities


Technical

· Requirements analysis, design, development and testing of key project components in EPM, EMC and REM.

· Documentation of work - including functional and technical specifications, user guides and other code related documentation.

· Liaise with customers on specific project issues.
· Helpdesk duties – provide telephone support for external users of EIRIS software on a rota basis and where the need arises to visit the client’s offices to install software or to diagnose and resolve problems.
Project

· Contribution to effort estimation and Software Project Planning.

Process and Quality

· Ensure compliance with software policies and processes, participate in software quality control (SQA) and software process improvement (SPI) activities.

Major tasks

The amount of time spent on specific tasks will vary from time to time as determine by the Applications Development Manager, the figures below are only indicative of what is currently expected.

About 50% of the time will be spent on the development of EPM which includes:

· Design, implementation and testing of EPM, REM and EMC.

· Development and testing of new enhancements.

· Correction of reported bugs.

· Maintenance of systems for reporting Bugs, enhancements and support.

· Development, testing and maintenance of upgrade procedures for the release of new enhancements.

· Implementation of new releases both internally and to clients.

· Software Configuration Management.

· Instruction and support of the client Team in the use of EPM.

· Documentation of development processes.

· Development of user manuals and on-line help system.

About 30% of the time will be spent on the development of internal IT systems and projects.

· Design, development, support, testing, deployment of EMC, REM .

· Design, development, support, testing of Web Server upload and download programs.

· Backup, archiving and processing of EIRIS data.

About 15% of the time on Helpdesk duties.

· Providing telephone support for any client calls relating to the EPM product.

· Diagnosing client EPM problems and providing a solution.
· Client care – verifying that a solution has worked for the client and that they have a fully functioning system and are happy with the software product
About 5% of the time will be spent on effort estimation and software project planning.

· Work Breakdown structures.

· Verification of project plans.

· Project team meetings.

· Training.

Other tasks


· Familiarisation with some aspects of the work of the Application Development Manager to provide cover.

· Provision of advice to the Office Manager on computer support generally.

Flexibility


This job description will be subject to change and development in response to the needs of EIRIS as a business. It will be reviewed with you by your manager after 6 months and then annually, to ensure it is a true reflection of what is being done, or to incorporate changes when it is found to be inaccurate. You will be expected to participate fully in such discussions with a view to reaching agreement on any changes felt to be necessary. If agreement is not possible, EIRIS reserves the right to insist on changes to your job description in line with your grade / level in the organisation, after consultation with you.
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